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March 20,2020

To our Valued Customers,

We consider you an important part of our Transteck family. With that in

mind, I wanted to update you on what we are doing in response to the

coronavirus (COVID-19), as our first priority is always the health and

safety of our customers and our people.

With that being said, Governor Tom Wolf ordered all non-life-sustaining

businesses in Pennsylvania to close their physical locations as of 8 p.m.

March 19,2020 to slow the spread of COVID-19. However, Transteck

is classified as a life-sustaining business due to the valuable

services we offer to help keep your business and emergency

services operational.

We take our role supporting you and your business very seriously, and

understand how criticalwe are in helping you to run your operations. I

want to make sure you are aware that we are taking every precaution to

deliver uninterrupted service to you. Transteck will be operating normal

hours providing the services you expect from our shops, parts, and

mobile service trucks to "keep things moving" and to help ensure your

business continuity through these unusual circumstances we all face.

We have seen minimal supply chain disruptions that would negatively

impact our ability to fulfill our commitments at this time. You can rely on

us to deliver and to keep you apprised of any changes that might affect
you and your business.

The well-being of you and your employees is important to all of us at

Transteck. Please stay safe. Thank you for being our loyal customer.
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